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What is NOBASPOT®? 
 
You will find NOBASPOT® at the bottom right of our homepage when you open the 'Chat bubble'. 
The following text will appear: 
 

‚NOTE: You are interacting with an artificial intelligence (AI). Please note that errors may occur in the 
answers generated by AI. Enter your question in your language. NOBASPOT® will answer it based on 
the data provided by NOBAMED Paul Danz AG.‘ 

Find your answer now... 
 
Explanation of NOBASPOT®: 
With our generative full-text search engine, our AI chatbot NOBASPOT®, we want to offer you the 
following advantages in our customer communication: 

• Your questions are analyzed using artificial intelligence and the answer specified for you is 

generated immediately. 

• The answers are fed from the content of our website according to our proven motto 

'Knowledge connects'.  

• If appropriate, the chatbot links directly to the source you are looking for on our website. 

• You can use NOBASPOT® in your own language, regardless of time and place. 

• Valuing your time is very important to us. With NOBASPOT®, we shorten the time you have 

to spend on a search.  

• We offer a secure form of communication without storing your personal user data. 

NOBASPOT® is hosted by NOBAMED Paul Danz AG in Germany and has been trained with our 

own data and to our own specific requirements. 

• NOBASPOT® is not a medical device and cannot help you with a diagnosis or therapy. 

• Of course, we are always there for you personally if you have any further questions! 

 




